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Introduction

This document demonstrates a common cloud explorer use case, which is to copy data
from production to sandbox, and delete data. The following topics are covered:

Add a Sandbox Organization to your cloud explorer Account
Configure Explore Settings to show Account and Contact objects

Configure Copy Settings to copy the Contacts related list of the Accounts when
Accounts are being copied

Copy Accounts and their Contacts related list records from the production org to
the sandbox org

Delete data in the sandbox org
Logout from the org

2 Prerequisites

It is assumed that the user has already created a cloud explorer account. For details on
how to create a cloud explorer account, please refer to the cloud explorer User’s Guide.
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3 Add Sandbox Org

In order to use cloud explorer to copy data from a Salesforce production org to a
sandbox org, the sandbox org first must be added to your cloud explorer account.

1. Log into cloud explorer.

2. From the SFDC Orgs page, Click on Add Sandbox Org.
Saleforce Org Login

Log into the Salesforce Org you want to explore.

Log in using Open Authentication (OAuth)

Org Type Org Name Username Actions
Production UC Innovation jane.smith@ucinnovation.com

3. Enter your Salesforce Sandbox credentials, and click Log In to Sandbox.

salesforce

jane.smith@ucinnovation.com.sandbox

‘ ........... | ’
Log In to Sandbox

[J Remember me

c

Forgot Your Password? Use Custom Domain

Note: To add a custom sandbox org, click on the Use Custom Domain link in the
Salesforce login page. Then follow steps 4-5 below.

4. Click Allow to allow cloud explorer to access your Salesforce instance.

5. Click OK.

CONFIDENTIAL — All Rights Reserved Phone: 949.415.8246 | Fax: 866.890.7874 | Email: info@ucinnovation.com



~
Wl

cloud explorer

Drag-n-Drop Dataloader by UCINNOVATION

6. Verify that your sandbox org has been successfully added to your cloud explorer
account.

S

SFDC Orgs

® © ©)

Admin Hello Jane Support
Saleforce Org Login

Log into the Salesforce Org you want to explore.

Log in using Open Authentication (OAuth)

Add Sandbox Org

Sea v
Org Type Org Name Username Actions

Production UC Innovation jane smith@ucinnovation.com

Sandbox jane.smith@ucinnovation. com.sandbox

[

Once your source org and target org are associated with your cloud explorer account,
you can log into each org in order to start working with your data.
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4 Configure Explore Settings

1. Click Login on your Salesforce production org. For the purposes of this exercise,
this will be the source org.

fa €2 © @
SFDC Orgs

Admin v HelloJane v Support

explorer

Saleforce Org Login

Log into the Salesforce Org you want to explore.

Log in using Open Authentication (OAuth)

Add Sandbox Org He
Org Type Org Name Username Actions
Production UC Innovation jane smith@ucinnovation.com /m
Sandbox UC Innovation jane.smith@ucinnovation.com.sandbox m
2. A new browser will open cloud explorer’s Explore menu.
explorer SFD%IQS Exare Semf:;? v UC Innovation Tglg 2 (Production) éﬂ @ @

Admin Hello Chris ‘Support
Copy Records Between Salesforce Orgs

Drag and drop folder between browsers.

The number of records queried from Saleforce is limited to 100000 records. To change this value, go to Settings | Advanced | System.

Objects

Search

Showing 1 to 2 of 2 objects

i}
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3. Repeat steps 7-8 above to open another browser tab for your Sandbox Salesforce
Org. For the purposes of this exercise, this will be target org.

P18 © ®

agorer
Admin \,  HelloJane »»  Support

SFDC Orgs

Saleforce Org Login

Log into the Salesforce Org you want to explore.

Log in using Open Authentication (OAuth)

‘Add Sandbox Org v
Org Type Org Name Username Actions

Production UC Innovation jane smith@ucinnovation.com m
Sandbox UC Innovation jane smith@ucinnovation.com sandbox m

explorer

SFDCOrgs  Explore  Settings UC Innovation Test Org 1 (Production) Admin Hello Christopher Support

Copy Records Between Salesforce Orgs

Drag and drop folder between browsers.

The number of records queried from Saleforce is limited to 100000 records. To change this value, go to Settings | Advanced | System.

Objects

i}
Note: Sandbox orgs have a light brown bar menu, while Production orgs have a blue
bar menu within cloud explorer.

Use the Explore settings to select which Salesforce objects to work with within cloud
explorer. The objects selected will be available in the Explore menu to view, query,
copy, delete, import, and export.

4. In your cloud explorer Production browser, Choose Settings > Explore.
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5. Move the Account and Contact Objects from the Available Objects section to the
Selected Objects section, and click Update to save these settings.

Q @& i

Explore  Settings v UC Innovation (Production) Ad

Explore Settings

Please choose at least one object to explore.

Explore Settings

Objects Available Selected
Search Search
- > « e
Account Contact Role [AccountContactRole] ~ Account [Account]
Account Share [AccountShare] Contact [Contact]

Account Team Member [AccountTeamMember]

Action Link Group Template [ActionLinkGroup Template]
AAction Link Template [ActionLinkTemplate]

‘Additional Directory Number [AdditionalNumber]
‘Announcement [Announcement]

Apex Email Notification [ApexEmailNotification]

Apex Test Queue Item [ApexTestQueueltem]

Annroual Dasinct IDracncelnetancniMarkitam]

6. Repeat steps 4-5 above in your cloud explorer Sandbox browser.

& =

Settings »  UC Innovation (Sandbox)

Explore Settings

Please choose at least one object to explore.

Explore Settings
Objects Available Selected
Search Search
- - - e
Account Contact Role [AccountContactRole] ~ Account [Account]
Account Share [AccountShare] Contact [Contact]

Account Team Member [AccountTeamMember]

Action Link Group Template [ActionLinkGroupTemplate]

Action Link Template [ActionLinkTemplate]

‘Additional Directory Number [AdditionalNumber]

Announcement [Announcement]

Apex Email Notification [ApexEmailNotification]

Apex Test Queue Item [ApexTestQueueltem]

Approval Request [ProcessinstanceWorkitem] v

Note: If you are logged in to your Salesforce org for the first time with cloud explorer,
you will be directed automatically to the Explore settings page to configure which
objects you want to explore. Once you have configured the objects you want to explore,
cloud explorer will navigate you to the Explore menu the next time you log in.
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5 Configure Copy Settings

Configure the Copy settings to customize how Salesforce objects are migrated from one

Salesforce org to another.

1. In your cloud explorer Production browser, Choose Settings > Copy.

2. Choose the Account Object.

3. Move the Contact Object from the Available Objects section to the Selected
Objects section, and click Update to save these settings.

e i

Settings UC Innovation (Production)

Copy Settings

Choose how the related list and parent records will be treated when copying.

Copy Settings
Object Account [Account]
Choose which related lists to copy along when copying Accounts.
Related Available Selected
Lists
Search Search
-»> = - - e
AccountContactRoles A Contacts
AccountTeamMembers
Assets
Attachments
Cases
ChildAccounts
Contracts
DuplicateRecorditems
Events
FeedSubscriptionsForEntity v
Related List Copy Cascade Level 0 N

The copy settings above have been configured so that related Contacts will be copied
when the Account object records are copied from one org to another.
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6 Copying Data from Production to Sandbox

Copying is facilitated by using drag-and-drop functionality. Thus, it is required to have a
separate cloud explorer browser open for the source org and the target org.

1. Position your cloud explorer Production Browser next to your cloud explorer
Sandbox Browser.

o Q@ L7 o Q@ s

SFOCOgs Elor  Sefings v UC Innovation Test Org 2 (Production) explorer SFOCOgGs Elor  Seings v UC innovation Test Org 1 (Production)
Copy Records Between Salesforce Orgs Copy Records Between Salesforce Orgs
Drag and drop folder between browsers. Drag and drop folder between browsers.
The number. 10100000 records. 9010 Setings | Advanced | System. The number of ecords querid fom Salforo s it 1o 100000 fecords. To change tis vake, go o Setings | Advanced | System
Object: Obj
c =lzv 2 m c = 2. 2|m

m - i m m
Showing 1102 0f 2 objects ‘Showing 1102 of 2 objects

Eh
Eb

2. Click on the Explore menu option in both the source org browser and the target org
browser.
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3. In the source browser, select the Account object, and drag it from the source
browser to the objects section in the target browser.

o Q@ =B

XN oo Exe Sefings v UC innovation Test On 2 Producton)

Copy Records Between Salesforce Orgs

Drag and drop folder between browsers.
The mumberofecotsqueded fom Saeorce s e 100000 ecors o change s vale, gofo Seing | dhanced | Sytem.

opjects

Showrn

91102 of 2 obiects

o Q@ =B

SDCOgs Bl Sefings v UC innovation Test Ong 1 (Production)

explorer

Copy Records Between Salesforce Orgs

Drag and drop folder between browsers.

100000 records oto Settngs | Advanced | System

A progress bar will display while the data is being copied over.

4. Click OK to confirm success.

5. Verify that both Account and Contact data has been copied over.

ooQ @ g

explorer
SFCOgs Explor  Setings v UC Innovation Test Org 2 (Producton)

Copy Records Between Salesforce Orgs

Drag and drop folder between browsers.

®£ © @

Admin \ Helo Chastopher +  Support

e m 2 +2 w
[i]
oplorer O Q@ & O O

SDCORS Exlow  Seings v UC Innovabon Test O 1 Production)

Copy Records Between Salesforce Orgs

Drag and drop folder between browsers.

The 10100000 records.

, 9010 Settings | Advanced | System

Objects

Admin /  Helo Chistopher +  Support

E

CONFIDENTIAL — All Rights Reserved

Phone: 949.415.8246 | Fax: 866.890.7874 | Email: info@ucinnovation.com

12



™~
i cloud exglorer

7 Delete Data

You can use cloud explorer to delete data from any Salesforce Object. Similar to the
cloud explorer Copy function, the Delete function uses drag-and-drop functionality.

1. In your cloud explorer Sandbox browser, click on the Explore menu option.
2. Select the Account Object.

3. Drag the Account Object to the Trash Can [ located at the bottom of the page.

Objects

Showing 1 to 2 of 2 objects

______________________________________________________________________________________________________________________________

..............................................................................................................................

Dragging an object to the trash can will delete all records for the object. In this case,
all the Account records will be deleted.

4. Click OK to confirm deletion.
5. Click OK to confirm success.

6. Verify that items have been deleted.

Objects

mm
Accounts Contacts
0/0 records 0/ 0 records

Showing 1 to 2 of 2 objects

Eb

CONFIDENTIAL — All Rights Reserved Phone: 949.415.8246 | Fax: 866.890.7874 | Email: info@ucinnovation.com

13



~
o cloudexplorer
8 Logout

To logout from cloud explorer:

1. Choose <User Name> - Logout.
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